Terms & Conditions for trailer hire

Confirmation

Hire is confirmed when the hire fee is paid in full. The hire fee is payable upon booking and is non-refundable unless
a FULL five days notice of cancellation is received.

Documentation & Insurance

A full driving licence must be produced by the actual driver of the towing vehicle. Insurance details must be
produced, the hirer confirms that they are fully covered for towing or have purchased trailer insurance to cover the
hire period and accepts full liability in the event of any accident, damage or loss that occurs whilst in the hirer’s care.
The trailer is NOT insured by us. Registration documents of the towing vehicle must be produced and an up-to-date
photograph of the hirer and/or driver to be provided for retention by the company until the trailer is returned. If the
required documentation is not produced the trailer will not be released and no refund of the hire fee will be given.

Deposit

A deposit of £200.00 to be paid in addition to the hire charge prior to the trailer leaving these premises and is
returnable when the vehicle is returned to us in the same condition that it left. Deductions will be made for any type
of damage caused during the hire (other than those that can be construed as normal wear and tear) including kerbed
tyres and punctures. The hirer is obliged to inform John Page Trailers of any incidents that occur whilst on hire and
any rectification work carried out. e.g. a puncture, resulting the Spare wheel being fitted.

Security
The hirer confirms that they will use any security devices provided.
Cleanliness

A penalty of £50.00 + VAT will be levied in the event of the trailer being returned without having been cleaned out
(animal waste, mud, oil etc.).

Late Collection / Early Return

No refunds will be given in the event of the trailer being collected after the start of the hire period or returned before
the end of the hire period.

Unauthorised Late Return

The trailer will be returned by the time agreed at the commencement of the hire or hire extension, otherwise a
minimum charge of an additional full day’s hire will be made, the hirer will be responsible for any loss of hires
incurred by John Page Trailers Ltd. as a direct result of late return.

John Page Trailers are not liable for any loss, fines or costs incurred by the hirer because of action of another hirer
causing delays, change of trailer or non-hire.

Extended Hire

Subject to our discretion and availability, authorised extended hire may be possible, and any additional hire fee must
be paid in full in advance.

Foreign Travel

Under no circumstances can the trailers be taken outside of the United Kingdom



